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myCigna

Nothing is more important than your good health. 

assessment tools, plan management, medical updates 
and much more. On myCigna you can:

›	 View ID card information

›	 Review your coverage

›	 Use our Prescription Drug Price Quote tool to 
compare real-time drug pricing specific to your plan

›	 Take your health assessment

›	 Access a variety of health and wellness tools  
and resources

›	 Sign up to receive alerts when new plan  
documents are available 

›	 Track your account balances and deductible

You can also access myCigna on the go by downloading 
the myCigna App.*

* The downloading and use of the myCigna Mobile App is subject to the terms and conditions 
of the App and the online stores from which it is downloaded. Standard mobile phone carrier 
and data usage charges apply.

24/7/365	service

Whenever you need us, just call the toll-free number 
printed on the back of your Cigna ID card for customer 
assistance 24 hours a day, seven days a week, 365 days 
a year. You can call to:

›	 Get answers to health, claims and benefit questions

›	 Order an ID card, update insurance information and 
check claim status

›	 Ask for a Spanish speaking service representative or 
someone who can translate one of 200 languages

Offered by: Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company or their affiliates. 
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BY	YOUR	SIDE

AND	ON	YOUR	SIDE

Get	the	most	from	your	Cigna	health	benefits	plan.

Life	can	be	busy	and	complicated.	
As part of your Cigna plan, we give you a variety of programs and services to help make your life easier – and healthier.

Questions?

Want to learn more about these 
programs and services – as well as  
the many other benefits in your  
Cigna health plan?

Call 1.800.Cigna24

Visit myCigna.com 

Hickman Mills C-1 School District

›	 Compare cost and quality information for doctors  
and hospitals

›	 Find doctors and medical services

›  Manage and track claims

›  Order  refills  or  talk  with  a  pharmacist  at  home 
delivery from Express Scripts Pharmacy®

That’s why there’s myCigna – your online home for 
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24-hour	Health	Information	Line

Call the 24-hour Health Information Line (24 hours a day, 
seven days a week) to speak with a nurse who is ready to 
provide information and help answer your health 
questions. This toll-free number is printed on the back of 
your Cigna ID card.

›	 Get information to help you decide where and when 
you should get treatment.

›	 Need general health information or have a specific 
health concern.

›	 You can also listen to hundreds of podcasts to help 
you stay informed about your health.

Select a topic and download podcasts to your mobile 
device* or listen via live-stream on your computer via 
myCigna.com. 

* Standard mobile phone carrier and data usage charges apply.

In-network	care

You can save money by using doctors, hospitals and 
health facilities that are part of your Cigna plan’s 
network. And when you use our online directory,  
quality and cost-effective care is easy to find. Chances 
are there’s a network doctor or facility right in  
your neighborhood.

The more you take advantage of the many benefits of 
your Cigna plan, the more opportunities you’ll have to 
make more informed choices about your health. And 
when you need us, we’ll be there – by your side –  
making sure you have what you need to achieve  
what matters most. 

Cigna	Healthy	Pregnancies,	
Healthy	Babies®

›  A member of our team will ask you questions about 
your health and help you understand any health 
issues that could affect your baby. You can also ask 
your own questions and get information to help you 
make informed choices about your pregnancy.

›  Based on your situation and your doctor’s care plan, 
a Cigna nurse will be there to support you 
throughout your pregnancy.

›  You’ll also receive a kit with useful tips and tools to help 
you have a healthier nine months and a healthier baby.

To learn more information about our Healthy 
Pregnancies, Healthy Babies program, please call  
us at 800.615.2906.

Cigna	Lifestyle	Management	Programs

›	 Learn to manage your weight using a non-diet 
approach that helps you build confidence, change 
habits, eat healthier and become more active

›	 Develop a personal quit plan to become and remain 
tobacco-free

›	 Understand the sources of your stress, and learn to 
use coping techniques to better manage stress both 
on and off the job

You can use an online or telephone coaching 
program – or both – for the support you need.

If weight, tobacco or stress is affecting your health or 
your ability to live an active life, it may be time to make 
some changes. A health coach can provide you with 
personalized support to help you:

When you’re expecting a baby, you have big decisions 
to make – and probably a lot of questions to ask. 
Enrolling in Cigna Healthy Pregnancies, Healthy Babies® 
gives you additional support at no extra cost to you, 
during your pregnancy and after.

Chronic	health	condition	support

Health advocates are professionals trained as  
coaches, nutritionists and clinicians. They are here to 
listen to you, understand your needs and help you find 
solutions. Even when you’re not sure where to start,  
you can get confidential support from reliable health 
care professionals. 

› Anticipate your symptoms and manage them better

› Reduce the risk of complications 

› Understand treatment options

› Focus on stress, weight management or  
smoking cessation 

If you need to stay in the hospital, you’ll receive support 
before and after. Understanding and managing your 
symptoms sooner could ultimately give you back more 
time and zest for life.

Health	assessment

Taking a health assessment is a quick and easy way 
to learn more about your health today, and to figure 
out how you can improve your health in the future.  
After completing the health assessment you’ll get a 
report that includes your wellness score, along with 
recommended programs. This report is a great tool 
to share with your doctor and use as a guide to help 
you set and achieve healthy goals. 

Because the information learned through a health 
assessment can be such a valuable tool, your employer 
requires that you complete it before you enroll in your 
medical plan.

You may receive an incentive for completing the health 
assessment, which may reduce the amount you will have 
to pay for your benefits.
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Cigna	Healthy	Rewards®*

Get discounts on the health products and programs  
you use every day for:

›	 Weight management and nutrition

›	 Vision and hearing care

›	 Alternative medicine

›	 Healthy lifestyle and fitness

Just use your Cigna ID card when you pay and let the  
savings begin.

* Some Healthy Rewards programs are not available in all states and programs may be 
discontinued at any time. If your Cigna plan includes coverage for any of these services, this 
program is in addition to, not instead of, your plan benefits. A discount program is  
NOT insurance and you must pay the entire discounted charge.

Cigna	Health	Advisor®

Health advocates are professionals trained as coaches, 
nutritionists and clinicians. They are here to listen 
to you, understand your needs and help you find 
solutions. Even when you’re not sure where to start, 
you can get confidential support from reliable health 
care professionals. 

Partner with a health advocate to take an active role in 
your health.

› Discuss your health assessment results

› Learn how to access telephone seminars

› Maintain better eating and exercise habits

› Learn to better manage health conditions

› Get information on treatment options so you and 
your doctor can make decisions that meet your 
health needs and work best for you

› Access support 24 hours a day when you  
need guidance

› Understand how preventive screenings and annual 
exams can help you get and stay healthy

› Ask personal questions about your health coverage 

› Get help finding your way through the health  
care system

Your	integrated	personal	health	team	–		
one	connection	to	better	health

Everyone has different health needs. That’s why 
there’s a team of health advocates – nurses, coaches, 
nutritionists, clinicians, counselors and more – ready 
to listen and help you find solutions. One phone call 
connects you with:

›  A health advocate who helps you take a more active 
role in your health

›  Help coordinating care and information about finding 
the right treatment options

›  Counseling referrals and resources, from pet care  
to senior housing

›  Help finding support for mental health issues, 
substance abuse and crises

›  Guidance prior to a hospital stay or surgery

›  Answers to basic health plan questions

Preventive	care

›	 Screenings for blood pressure, cholesterol and diabetes

›	 Testing for colon cancer

generally not covered. See your plan materials for a complete list of covered preventive  
care services.

›  A health advocate who helps you take a more active 
role in your health 

about a variety of treatment options suited to 

›  Answers to basic health plan questions

a team of health advocates – nurses, coaches, 
nutritionists, clinicians, counselors and more – ready to 

connects you with:

Not all preventive care services are covered. For example, immunizations for travel are 

›	 Clinical breast exams and mammograms

›  Pap Tests

›  Guidance prior to a hospital stay or surgery

›  24-hour support with things like a child’s fever or 
finding late-night medical treatment

Getting and staying healthy is important. That’s why 
preventive care services are covered at no added cost 
to you, when you receive them from a doctor who 
participates in your Cigna plan’s network. Covered 
preventive care services include, but are not limited to:*

› 
tionhealth condi

.

›  Help managing your care and getting information 

your personal preferences

Everyone has different health needs. That’s why there’s 

listen and help you find solutions. One phone call 

 Coaching support to help you with a chronic  

Your	personal	health	team

3

C74336
Typewritten text
Build healthy habits that last with Omada

C74336
Typewritten text


C74336
Typewritten text
Omada is a digital lifestyle change program designed to help you lose weight, gain energy, and reduce the risk oftype 2 diabetes and heart disease. The program surrounds you with the tools you need to makelasting, meaningful changes to the way you eat, move, sleepand manage stress- one small step at a time.You'll receive the program at no additional cost if you or yourcovered adult dependents are enrolled in the companymedical plan offered through Cigna, are at risk for type 2diabetes or heart disease and are accepted into the program.



All group health insurance policies and health benefit plans contain exclusions and limitations. Plan deductible, copayment and/or coinsurance requirements may apply. For costs and complete 
details of coverage, see your plan materials. 

The health care professionals and facilities that participate in the Cigna network are independent contractors solely responsible for the treatment provided to their patients. They are not agents  
of Cigna.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Connecticut 
General Life Insurance Company (CGLIC), Cigna Behavioral Health, Inc., Cigna Health Management, Inc., Cigna Onsite Health, LLC, Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., and HMO or 
service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of 
Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna 
HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. 
“Cigna Home Delivery Pharmacy” refers to Tel-Drug, Inc. and Tel-Drug of Pennsylvania, L.L.C. Policy forms: OK - HP-APP-1 et al (CHLIC), GM6000 C1 et al (CGLIC); TN - HP-POL43/HC-CER1V1 et al 
(CHLIC), GSA-COVER, et al (CHC-TN). The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. 

883109 a  08/16     © 2016 Cigna. Some content provided under license.
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Whether your goal is to lose weight, quit tobacco or lower your stress 
levels, you have the power to make it happen. Cigna Lifestyle Management 
Programs can help – and all at no additional cost to you. Each program is 
easy to use and available where and when you need it. And, you can use 
each program online or over the phone – or both.*

Weight Management
Reach your goal of maintaining a healthy weight – all without the fad diets. 
Create a personal healthy-living plan that will help you build your 
confidence, be more active and eat healthier. And, you’ll get the support  
you need to stick with it.

Tobacco Cessation
Get the help you need to finally quit tobacco. Create a personal quit plan 
with a realistic quit date. And, get the support you need to kick the habit  
for good. You’ll even get free over-the-counter nicotine replacement therapy 
(patch or gum).

Stress Management
Get help lowering your stress levels and raising your happiness levels. Learn 
what causes you stress in your life and develop a personal stress 
management plan. And, get the support you need to help you cope with 
stressful situations – both on and off the job.

Take the first step.

YOU’VE GOT A GOAL. 
AND YOU’VE GOT WHAT 
IT TAKES TO REACH IT.

Over the phone*
› One-on-one  

wellness coaching 

› Convenient evening and 
weekend hours

› Program workbook and toolkit

Online
› Convenient support

› Self-paced program

› Educational materials, 
interactive tools and resources

*Telephone support may not be available under your employer’s specific program. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life 
Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna 
marks are owned by Cigna Intellectual Property, Inc.

848442 f  03/17     © 2017 Cigna. Some content provided under license.
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The Apple logo is a trademark of Apple, Inc., registered in the United States and other countries. App Store is a registered service mark of Apple Inc. Google Play is a trademark of Google Inc.
  *  The app is for educational purposes only. Medical advice is not provided. Do not rely on information in this app as a tool for self-diagnosis. Always consult your doctor for appropriate 

examinations, treatment, testing and care recommendations. In an emergency, dial 911 or visit the nearest hospital. The downloading and use of the app is subject to the terms and conditions 
of the app and the online stores from which it is downloaded. Standard mobile phone carrier and data usage charges apply.

**  Reward eligibility and type may vary, based on plan off ering. Incentive awards may be subject to tax; you are responsible for any applicable taxes. All gift card incentives (if off ered by your 
employer) are subject to merchant terms and conditions. Cigna is not responsible for lost or stolen gift cards.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life 
Insurance Company, Cigna Health Management, Inc., Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna 
marks are owned by Cigna Intellectual Property, Inc.
883158 a  03/18     © 2018 Cigna. Some content provided under license. 

YOUR BABY ISN’T 
YOUR ONLY REWARD
Take part in the Cigna Healthy Pregnancies, Healthy Babies program 
and earn an award.

You’re pregnant. Where do you start?

You’re going to be choosing a name. Looking for a doctor for your baby. 
And seeing big changes – to your body and your life. Start by signing up for 
the Cigna Healthy Pregnancies, Healthy Babies® program, designed to help 
you and your baby stay healthy during your pregnancy and in the days and 
weeks after your baby’s birth.

Find support early and often.

› Tell us about you and your pregnancy so we can meet your needs.

› Ask us anything – our pregnancy coaches have nursing experience and 
are available to support you during your whole pregnancy.

› Get a pregnancy journal, with information, charts and tools to help you 
have a happy nine months.

Learn as much as you want.

As a Cigna customer you also have access to our Health Information Line, 
where you can get live support 24 hours a day, 7 days a week. Just call the 
number on your Cigna ID card to:

› Talk to a nurse and who can help you with everything from tips on how to 
handle your discomfort during pregnancy, to birthing classes and 
maternity benefi ts.

› Listen to an audio library of health topics.

Visit myCigna.com for tools to help you track your pregnancy week by 
week, prepare for delivery and care for your baby.

Get rewarded for a 
good decision.

Cigna Healthy Pregnancies, 
Healthy Babies is part of an 
incentive awards program. So, 
when you take part and fi nish 
the program, you’ll be eligible 
to receive a:**

if you enroll in the 
fi rst trimester.

Or

if you enroll in the 
second trimester.

Enroll today. Call 

800.615.2906
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PARTICIPANT’S JOURNEY
THE

Omada® is a digital lifestyle change program that 
connects the dots between knowing how to get 
healthy and actually doing it.  Participants get all the 
support and tools  they  need, including an interactive 
program, wireless scale, health coach, and more. 

APPLY FOR OMADA

Eligible individuals can then 
immediately complete the 
5-10 minute application.

Ok, I think I’m ready
for a change.

TAKE THE 1-MINUTE RISK SCREENER

They’re eligible to apply if the 
screener results indicate a risk 
for diabetes.

But is it for me?

RECEIVE A WELCOME KIT

Within 2 weeks of completing account setup, 
participants receive their scale, which helps to 
track their progress in the program.

Oooh, tools for success!

RECEIVE CONFIRMATION

In 1-2 days they'll receive an 
email letting them know if 
they qualify to join.

Yay, I’m in!

MEET THE TEAM

They are matched with a small group of 
participants who all will go through the 
program together.

I’m glad we’re all
in this together.

SET UP ACCOUNT

They answer a few questions to help 
Omada personalize their experience. 
This takes about 10 minutes.

I’m really doing this…

PROGRAM KICK OFF

Groups kick off each Sunday with an
intro message from the coach and
access to the first lesson.

And off we go!

Ph a s e  1

I N T R O D U C I N G  O M A D A  F O R  C I G N A

FIND OUT ABOUT 
OMADA FOR CIGNA
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PARTICIPANT’S JOURNEY
THE

W E E K S

1 7 +

Par ticipants focus on unique challenge 
areas and receive ongoing support from 
a health coach and extended peer group.

I’m continuing to 
learn and grow.

W E E K S

1 - 4

Focusing on nutrit ion first,  
par ticipants track meals, complete 
lessons, and engage with their group.

I’m learning how
to eat better.

W E E K S

5 - 8

Par ticipants learn how to 
incorporate healthy activit ies 
into their daily l ives.

I’m finding ways to
move more.

W E E K S

1 3 -1 6

Par ticipants practice techniques 
for making their healthy habits 
stick, for good.

I’m confident I can
keep going.

W E E K S

9 - 1 2

The focus shif ts to managing 
stress, improve sleep habits, 
and overcome challenges.

I’m sleeping better
and stressing less.

FOUNDATIONS
S TAG E  1

FOCUS
S TAG E  2

Healthy habits, 
for life.

E X P E R I E N C I N G  O M A D A  F O R  C I G N A

Ph a s e  2

Omada is an independent company/entity and not an affiliate of Cigna. Omada is solely responsible for its products and services. All Cigna products and services are provided exclusively by or through 
operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company. "Cigna" is a registered service marks of Cigna Intellectual Property, Inc. 
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Our whole-person approach
If you or a loved one has been diagnosed with a 
behavioral health condition, Cigna is here for you.  
Our comprehensive program provides help with life 
events, dedicated support, lifestyle coaching, and  
online tools. We help you take control of your health − 
mind and body.

Services to help manage life events − At no additional 
charge to you, you can receive face-to-face sessions2 
with a licensed mental health professional in Cigna’s 
Employee Assistance Program network. You also get 
online, on-demand seminars, as well as community 
resources and referrals on a range of topics, including:

› Child care

› Adoption

› Senior care

› Pet care

› Legal and financial consultation services3

› Education

› Summer camps

› Parenting

› Convenience services

Virtual behavioral care − Use your smartphone, tablet 
or computer for online video conferencing. And your 
out-of-pocket cost is the same as a behavioral health 
outpatient office visit. Refer to your plan documents for 
costs and details of coverage.

Studies show that behavioral problems, such as depression, can contribute to heart disease.1 
Many physical conditions can worsen with stress, substance use and other behavioral health 
issues. Our Cigna Total Behavioral Health® program can help.

YOU’RE 
NOT ALONE
The Cigna Total Behavioral Health  
Program can help you move forward.

On-demand coaching and personalized learning with 
iPrevail offered through Cigna4 − Learn how to boost 
your mood and improve mental health with on-demand 
coaching 24/7. After completing a brief assessment,  
you receive a program tailored to your needs that 
includes interactive lessons and tools. You get access  
to a peer coach who is matched based on your 
symptoms. You can also join support communities 
focused on stress, anxiety, depression and more.

Science-based activities and games for stress and 
worries, with Happify offered through Cigna4 −  
Everyday stressors can impact your relationships,  
work, health and emotional well-being. But you can 
change your outlook – and the way you see the world –  
with Happify. Happify’s activities and games are 
designed to help you overcome life’s challenges and  
can be accessed at any time.    

9



100% of program participants were very 
satisfied with the service their case manager 
provided.5

You can call us anytime, any day. We’re here 24/7 to 
assist you with your routine and urgent needs.

In addition, our community support program can help 
you meet your basic needs. We can help you to find 
resources to feed your family, find a place to stay, find 
care for a family member and other related needs.

Behavioral support − Our programs give you access  
to behavioral experts with extensive experience. Our 
experts can help you and your family address the 
challenges of:

› Autism spectrum disorder

› Child and adolescent mood and anxiety disorders

› Eating disorders

› Substance use

› Young adult major depression, bipolar disorder and 
substance use

Our team can help for as long as needed.  
(You must stay covered under your plan to continue 
service.) They can help you:

› Understand a behavioral diagnosis.

› Learn about treatment choices and how your choices 
can affect what you’ll pay out of pocket.

› Identify and manage triggers that affect your 
condition.

› Find a health care professional or facility in Cigna’s 
network geared to your needs. Our network includes 
Designated Substance Use Treatment providers that 
provide quality, cost-effective care.

› Find community resources and programs near you.

› Get referrals to other Cigna wellness and lifestyle 
programs available to you.

Take control of your health with  
extra support.
Lifestyle management programs − Get help to reach 
your goals like losing weight, quitting tobacco or 
lowering your stress level. Each program offers  
support with phone and online coaching.

Behavioral awareness webinars − Cigna offers free 
monthly seminars on autism, eating disorders, substance 
use and behavioral health awareness for children and 
families. The seminars are taught by industry experts  
and offer tips, tools and helpful information.

Enhanced online tools − Visit myCigna.com or use the 
myCigna® app to access on-demand support, including:

› Information about your benefits, in-network providers 
and treatment options

› Health and well-being articles

› Self-assessment, stress management and mindfulness 
podcasts and tools

Additional resources can be found on Cigna.com.

To learn more or access services:

To access services to help manage life events, visit myCigna.com, Review My Coverage, 
Employee Assistance Program. You can call 877.231.1492 for referrals or go online, search the 
provider directory and obtain an authorization. 

For links to iPrevail and Happify, visit the Stress and Emotional Wellness page on myCigna.com.

You can also call the toll-free number on your Cigna ID card. If there isn’t a number on your card, 
call Cigna Behavioral Health at 800.274.7603.

1. American Psychological Association, Mind/Body Health: Heart Disease, 2018.
2. Three face-to-face visits per issue per year. Some restrictions apply, please check with your employer to confirm services included in your plan.
3. Legal consultations related to employment matters are not available under this program.
4.  iPrevail and Happify program services are provided by independent companies/entities and not by Cigna. Programs and services are subject to all applicable program terms and conditions. 

Program availability is subject to change. These programs do not provide medical advice and are not a substitute for proper medical care provided by a physician. Information provided should 
not be used for self-diagnosis. Always consult with your physician for appropriate medical advice. 

5. Cigna satisfaction survey, 2017. 
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life 
Insurance Company, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna 
Intellectual Property, Inc. All pictures are used for illustrative purposes only.
803750 g  12/18     ©2018 Cigna. Some content may be provided under license.
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“Cigna”, the “Tree of Life“ logo and “Cigna Health Advisor” are registered service marks, and “Together, all the way.” is a service mark, of Cigna Intellectual Property, Inc., licensed for use by Cigna 
Corporation and its operating subsidiaries. All products and services are provided by or through such operating subsidiaries and not by Cigna Corporation. Such operating subsidiaries include Cigna 
Health and Life Insurance Company, Connecticut General Life Insurance Company, and HMO or service company subsidiaries of Cigna Health Corporation. All models are used for illustrative use only.

828862 d  03/15     © 2015 Cigna. Some content provided under license.

You now have access to nurses, coaches, nutritionists 
and clinicians – who will listen, understand your needs 
and help you find solutions, even when you’re not sure 
where to begin. 

›	 Dial one phone number for support – any day,  
anytime.

›	 Expect service that meets your personal needs.

›	 Access confidential assistance from reliable, 
compassionate professionals.

›	 Find online educational information on hundreds of 
health topics.

Partner	with	a	health	advocate	to	take	a	
more	active	role	in	your	health:	

›	 Discuss your health assessment results.

›	 Learn how to reduce your health risks.

›	 Maintain better eating and exercise habits.

›	 Receive support and encouragement as you set  
and reach health improvement goals.

›	 Better	manage conditions, including high blood 
pressure, high cholesterol and more.

Everyone has different needs when it comes to improving their health and well-being. Do you always know all of 
your options? Where to get a quick answer? Or where to go for help with a more serious situation?

One	phone	call	lets	you:

›	 Get helpful information about treatment options so 
you and your doctor can make decisions that meet 
your health needs and work best for you. Conditions 
include back pain, coronary artery disease, 
osteoarthritis of the hip and knee, benign uterine 
conditions, breast cancer and prostate cancer.

›	 Access support 24 hours a day when you need 
medical information, like how to treat a twisted ankle 
or your child’s high fever.

›	 Understand preventive screenings and annual exams  
so you can learn more about what you can do to get  
and stay healthy. 

›	 Get	help finding your way through the health care 
system and answering questions about your  
health coverage.

for your health needs

CIGNA	HEALTH	ADVISOR®

Your	connection	to	improved	health	and	well-being
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CIGNA HOME DELIVERY PHARMACY

Quick facts

Cigna Home Delivery PharmacySM is designed especially 
for individuals who take prescription medications on an 
ongoing basis.

› Acid reflux  › Diabetes

› Allergies  › High blood pressure

› Anxiety  › Infertility

› Arthritis  › Multiple sclerosis

› Asthma  › Osteoporosis

› Birth control  › Many others

When you choose Cigna Home Delivery Pharmacy to fill 
your ongoing medications, you can take advantage of 
the following.

› Licensed pharmacists available 24/7

› Up to a 90-day supply in one fill

› Standard delivery to your home or other  
preferred location at no additional cost

› Likely lower out-of-pocket costs – which are 
costs that your plan doesn't cover, and that you're 
responsible for*

› Our free reminder service will text  
or email you when it's time to refill  
your prescriptions

› Specialty medications available, including those that 
require refrigeration and/or overnight delivery

› FDA approved medications

Manage your medications 24 hours a day,  
seven days a week. 

› You can view medication prices based on your plan, 
track order, view shipping status, and see the number 
of refills you have left online on myCigna. 

› Call 800.835.3784, option one, to place  
an order for a refill. 

› Call 800.835.3784, option two, to check the status of 
an existing order.

For new prescriptions: Choose the ordering 
method that is easiest for you
Electronic: 

Have your doctor’s office send your prescription to us 
electronically. It’s the fastest and easiest way.

Phone:

1. Have your medication, doctor’s name and payment 
information ready.

2. Call 800.285.4812.

3. We’ll request a prescription from your doctor for a 
90-day supply with refills.

Mail:

1. Request a prescription from your doctor for a 90-day 
supply with refills.

2. Download an order form from myCigna. 

3. Mail the completed order form, prescription and 
payment to:

 Cigna Home Delivery Pharmacy 
 PO Box 1019 
 Horsham, PA 19044

You may also choose from the following 
payment options:

› Credit/debit card (American Express, Discover, 
MasterCard, VISA)

› Check 

› Money order

*Savings are based on a 90-day fill/refill and are subject to your plan’s provisions. Your benefit plan may differ based on state law. Please check your plan documents for more details and to confirm 
that you have the Cigna Home Delivery Pharmacy benefit. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General 
Life Insurance Company, Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., and HMO or service company subsidiaries of Cigna Health Corporation. “Cigna Specialty Pharmacy Services” refers to the 
specialty drug division of Tel-Drug, Inc. and Tel-Drug of Pennsylvania, L.L.C., doing business as Cigna Home Delivery Pharmacy. The Cigna name, logo, and other Cigna marks are owned by Cigna 
Intellectual Property, Inc.

886437  11/15     © 2015 Cigna. Some content provided under license.
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Cigna’s oncology care management program in action.

SUPPORTING SARAH

Offered by: Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company or their affiliates. 

881997  05/15

Getting a cancer diagnosis is life changing. Cigna’s 360-degree 
approach to providing support to cancer patients is personal, 
integrated and effective. Here’s how one care manager made  
a world of difference in one patient’s life.

Touchpoint 1: Before surgery

“I’ve never been so scared in my life.” 
When Sarah’s doctor requested authorization for pancreatic cancer surgery, 
Cigna’s system automatically notified the oncology care management team. 
An experienced Cigna care manager called Sarah to introduce herself and 
offer help. Although she was very scared, Sarah didn’t think she needed 
Cigna’s help. But her care manager quickly earned Sarah’s trust and helped 
her understand:

› What her diagnosis meant

› How to prepare for surgery

› Finding an in-home caregiver 

› Watching for signs of infection

› Avoiding blood clots after surgery

› Managing pain after surgery 

Touchpoint 2: After surgery

“They said it had progressed too far.”
Sarah’s care manager checked on her after surgery and learned that the 
surgery was not successful. The cancer had already spread too far. Sarah 
was overwhelmed and did not know what to do next. So her care manager 
swung into action, providing personal support and understanding. 

Customer Profile

Sarah W.
Age: 

45, divorced, one son

Diagnosis: 

Pancreatic cancer
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All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and complete details of coverage, contact your Cigna representative.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Connecticut General 
Life Insurance Company (CGLIC), Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. OK policy forms: HP-APP-1 
et al (CHLIC), GM6000 C1 et al (CGLIC). The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All models are used for illustrative purposes only.

881997 05/15     © 2015 Cigna. Some content provided under license.

Sarah’s care manager began looking for ways to help 
Sarah find in-network services and keep moving 
forward, including:

› Reviewing her medical coverage and records

› Helping her get a second opinion and understand 
treatment options 

› Identifying any gaps in care and finding resources

› Finding a medical oncologist specializing in 
pancreatic cancer

› Looking for warning signs of depression, anxiety  
and substance abuse 

› Scheduling a post-op wound care appointment

› Helping her understand her current medications

Touchpoint 3: Follow-up calls

“Could I get into a clinical drug trial?”
Sarah was determined to keep fighting her cancer.  
So her care manager reached out to Sarah’s oncologist 
to learn about her treatment plan and see if Sarah was  
a candidate to receive a trial medication. Sarah was 
missing more days at work and worrying about money. 
And her relationship with her son was strained due to 
the diagnosis. To help resolve some of these issues,  
her care manager stepped in to help Sarah:

› Connect with a dedicated social worker to help  
with financial assistance services 

› Talk to her employer about an adjusted work 
schedule to accommodate her needs 

› Find a lawyer to help her update her will, advanced 
directives and power of attorney

› Find an employee assistance program (EAP) 
counselor to help the family deal with their emotions

› Find a cancer support group in her neighborhood

Touch point 4: Looking ahead

“Thank you for being there for me.”
Over the next few weeks, Sarah’s care manager called  
her regularly. And shared her direct line so Sarah could 
call if she needed anything. When Sarah asked about 
holistic care, she was referred to a nutritionist and her 
care manager checked her benefits and found that her 
plan covered acupuncture, so she received acupuncture 
treatments to help manage her pain. Eventually, they 
talked about end-of-life planning. Sarah was reassured 
that her care manager would be there to:

› Help her and her family learn about hospice care

› Research local hospice providers and coordinate  
her stay

› Review her treatment and end-of-life requirements 
with hospice

› Support her and her caregivers during end-of-life 
progression

Moving forward
It’s difficult to talk about cancer. At Cigna, we don’t  
just talk. We jump in to help. For more information 
about how Cigna is helping our customers with cancer 
get the medical care, information and support they 
need, contact your Cigna representative.
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Q	Why	is	Cigna	calling	me?
A	Your Cigna case manager is your personal Nurse Advocate* and is calling 

you to offer support and guidance. Facing a complex medical condition 
can be overwhelming. Our goal is to help you feel confident at every step 
of your journey toward better health.

Q	What	can	a	Cigna	personal	Nurse	Advocate*	do	for	me?
A	Your personal Nurse Advocate* works with you to help coordinate care and 

help identify resources and services that may be available to you, such as 
transportation to appointments and cost-saving opportunities.

Q	Are	my	health	care	providers	involved?
A	Yes, your personal Nurse Advocate* can connect directly with your health 

care providers and your health plan. Working together, your team helps you 
get the care you need quickly and seamlessly. 

Q	What	makes	my	personal	Nurse	Advocate*	different?
A	The relationship you form with your personal Nurse Advocate* will be built 

on trust and understanding. You’ll gain peace of mind knowing who to turn 
to for personal support and expert guidance.

If you’re like many people, you may avoid unfamiliar or unexpected phone calls. The good 
news is: We’re here to help. Let’s start by answering a few questions. 

SAY	HELLO	TO	YOUR		
PERSONAL	NURSE	ADVOCATE.

Support	at	no	additional	cost.	

?

If	you	get	a	call	from	your	personal	Nurse	Advocate,*	
please	take	a	moment	to	say	hello.	It’s	important.

HELP	IS	HERE	

* These nurse advocates hold current nursing licensure in a minimum of one state but are not practicing nursing or providing medical advice in any capacity as a health advocate.  

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life 
Insurance Company, Cigna Health Management, Inc., Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna 
marks are owned by Cigna Intellectual Property, Inc. 

920677  02/19     © 2019 Cigna. Some content provided under license.
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